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Visitor Experience Volunteers  

TWMAG is a small regional museum with a busy 

exhibition and event programme. As well as permanent 

collections displays, 

we have a regularly 

changing programme of temporary exhibitions which take place in our 

Art Gallery space. We see our Visitor Experience volunteers as acting as 

an addition to the printed interpretation, rather than a mere security 

guard. Their role is to ensure the displays remain safe & secure, but also 

to provide visitors with additional information about the exhibition, help 

with wayfinding, and generally enhance the visitor experience.  

 To welcome visitors to the Museum & Art Gallery  and  the present exhibitions 

 Engage with the public and provide additional information about both the site,  the current temporary 

exhibition, and the museum event programme 

 To  assist with events in the Museum, including private views, workshops, and family events as 

programmed 

 To undertake visitor surveying , feedback activities, and visitor observation 

 Promote and deliver museum leaflets to town centre locations 

 Prepare material and resources for museum and gallery events 

 To assist the Museum staff as necessary provided it does not interfere with primary duties 

 To carry out any other duties appropriate to the post and in line with the needs of the organisation. 

 Understand and comply with the guidelines set out in the TWMAG Volunteer Handbook 

 The opportunity to be trained to give tours and assist with educational visits will be available 

While this opportunity is voluntary, a minimum of 3 hours per week is expected from all applicants. 

Please contact: museum@tunbridgewells.gov.uk or call 01892 554171 

mailto:museum@tunbridgewells.gov.uk
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Ightham Mote is a beautiful moated 
manor house outside of Sevenoaks in 
West Kent. They have vacancies in 
several roles, particularly room guides 
for the busy weekend periods. We 
are a friendly, varied team, working in 
lovely, historic surroundings. If you’d 
like to know more, please contact Iain 
Sanders on 01732 810378, extension 
130 or email 
iain.sanders@nationaltrust.org.uk  

mailto:iain.sanders@nationaltrust.org.uk


Looking to volunteer for a local charity?  Got a spare couple of hours a week?  Like to be 

part of a team? 

If so, we’d love to hear from you.  Crossways Community is a Christian charity providing 

residential care and support for adults with mental health issues right here in Tunbridge 

Wells. 

We help to combat ignorance and stigma surrounding mental health by giving our 

residents valuable life skills and work experience.  No skills are required – full training will 

be given.  You just need just a caring heart and plenty of enthusiasm.  If you are good at 

gardening or basic carpentry we would especially like to hear from you. 

For more details please contact Debbie Moon on 01892 537608 or at 

debbie.moon@crosswayscommunity.org.uk 

 

mailto:debbie.moon@crosswayscommunity.org.uk


To find out more about volunteering in your local community, please 

get in touch. We offer one-to-one support to find the right  

volunteering opportunity for you 

 

@Volunteering_WK 
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Voluntary Helpline Advisor Vacancy 
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