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Volunteers’ Week Starts Today
Volunteers' Week runs from 1st-7th June and celebrates the millions of people who
give their time to support good causes in their communities.
Throughout this
week voluntary organisations will be putting on events to thank their volunteers
and to encourage those that are new to volunteering to join in. To find out more
about Volunteers’ Week visit the website or follow #volunteersweek on twitter.
This bumper edition of the newsletter includes stories from local volunteers about
what volunteering has meant to them and then features some of the opportunities
currently on offer with local organisations.
Thank you for your interest in volunteering.

“I have been a volunteer with Kent Young Carers for about 10 years and have found it to

be a very rewarding experience helping the kids to grow and develop. I have noticed
that due to the special responsibilities that many Young Carers have they become very
mature in handling responsibilities around their family and home. Many are very
capable in housework and cooking and handling hospital matters and medication for
parents or siblings. Many also do not realise that their life is not normal and also that
help is available and that there are others in the same boat.”
Keith, Kent Young Carers volunteer

Danielle, I’m a Charity Shop volunteer
I have found volunteering at the Monson Road Imago shop to be a very happy
experience. Strange and interesting donated items find their way through Imago's doors
to the delight of those who are searching for specific articles or just browsing. Added
interest is introduced by the diversity and friendliness of those staff and volunteers alike
who work at the shop.
Volunteering at Imago benefits not only the recipients but also the givers. Those who
have retired can regain daily structure into their lives and often the opportunity to
continue using past skills for good causes and for the young a point of beginning
something new.
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Thanks to the team of office volunteers taking
the calls to book and arrange the drives. There
have been a staggering 5,000 bookings taken in
the first 6 months of 2018!
Thanks to Sue, Laura, Martin, Teresa & Paul for
your time, enthusiasm and cheerful phone skills.

“I am so indebted to your band of volunteers for

this invaluable service.” ~ Daisy, Dial 2 Drive client

There are a dedicated and growing team of over 80 volunteer drivers who share their
time freely to take local older or less mobile people to their medical and social
appointments.
In the first 6 months of 2018 there have been…

Over 46,000 miles driven

10 new volunteer drivers joining the team!
Thank you all for the fantastic role you play in helping keep local people active and
independent.
~ Josh Parsons, Service Coordinator, Dial 2 Drive

“It goes without saying but every individual who goes
into volunteering gets more out of it than they put in. I
certainly have. Like any organisation worth its salt, it is
the team of people that make it work. Yours is such a
good team.” ~ Ivor, Driver

"It all began with a growing love of Rye. I stumbled upon Lamb House, hidden away on an
unassuming cobbled corner, whilst exploring this delightful town. The atmosphere inside is
that of a real home, warm and inviting. The combination of this together with the colourful
history of the building itself and the inspiration discovered here cast a spell and has kept
me volunteering. I fell in love with the house, the beautiful, unexpected gem of a garden,
have enjoyed learning more with each season plus finding encouragement to read more of
the books by Henry James and E.F. Benson. It feels a privilege to share time here with the
many visitors."


Jane, Lamb House volunteer

We’re in need of many more enthusiastic volunteers like Jane to join us as we open the
house and garden again in June Friday – Mondays. Interested volunteers should contact
Jenny Hatton on Jennifer.Hatton@nationaltrust.org.uk

Karen du Rocher
Karen volunteers on the Board of Trustees for Alzheimer’s and Dementia Support Services, a local charity that
supports people affected by dementia. She currently lives in Eynsford and is proud of being born, bred and
educated in Kent.
Karen is an equity partner in the firm of Hatton Wyatt Solicitors and specialises in property law, dealing with all
aspects of residential and commercial property. She also acts as a Deputy and Attorney under both Lasting and
Enduring Powers of Attorney for a number of clients.
Karen brings her own specialist knowledge and experience to benefit the Board and the Charity.

Volunteering for Macmillan Crossroads Kent & Medway Volunteer Service
My volunteering role is undefined and broad-ranging, so you never know what the next
situation might be and I love that aspect of the role – it's never boring. It matches what I
wanted and I’ve loved every moment. I was looking for a volunteering role that would be
personal in nature and not one that would require professional detachment. I have now
been volunteering with Macmillan for a few years before becoming a Macmillan Crossroads
volunteer in August 2017.
I have been visiting Michael for around 5 months ever since Macmillan Crossroads went to
meet Michael at the beginning of January. When I first met Michael, he felt quite isolated as
he is not able to get out of the house much due to the effects of his cancer treatment.
However, since my first visit, both Michael and I thought we would be great friends because
we share so many interests.
When Macmillan Crossroads asked Michael about how he felt about his experience with
using their service, he told them “I was very pleasantly surprised as I didn’t expect to find
someone so quickly that I’d get on with in so many ways”.
When I phoned Michael to arrange my first visit he wasn't sure that he wanted me to come. I
said to give it a go and see what happens – he agreed to that and fortunately we hit it off
straight away and he now looks forward to my visit each week.

At Macmillan Crossroads Care Kent & Medway Volunteer Service, we would like to say a
huge thank you to Stan for being such a fantastic volunteer.
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Volunteering – Helping me to live life at last
I wanted to write about my recent experience of volunteering which proved to be the start of
a new brighter phase of my new life.
Prior to volunteering, I’d been applying for jobs, getting to the interview stage and then being
knocked back because I had a criminal record. It would be fair to say that I felt excluded from
society and would describe my life as surviving, rather than living.
Getting through the interview and being offered a volunteering role at Unlock was a big boost
to my confidence. I was treated like a normal person throughout the whole process, even
when I was discussing my conviction. I was being judged on my skills and abilities and not just
on a piece of paper with my conviction on it. I felt accepted and empowered to prove that I
still had the skills and abilities to work and contribute to help Unlock provide a good service
to its clients.
I always looked forward to the 2 days I volunteered at Unlock, working with the staff and
volunteers where I felt totally accepted.
I felt normal, having a purpose to get up in the morning. Usually my life revolved around
trying to get the enthusiasm to get up and apply for jobs that I knew I wouldn’t get. This
changed with volunteering. I proved to myself that I was a good worker who had the skills
and abilities to get back into the workplace and contribute. I started to apply for jobs with a
renewed confidence.
Volunteering with Unlock opened my eyes to the multitude of issues that people with
convictions have to deal with. It showed me that I was not alone and that there were people
who were worse off than me, yet coping with life. Just being able to give advice, information
and support to people gave me a great sense of satisfaction and brought home the important
work that Unlock does.
I have now started a new job and whilst there are still challenges ahead, volunteering with
Unlock has given me the confidence to deal with these in a more positive fashion. I am now
starting to live my life and not survive it.
By Robert (name changed to protect identity)

Five years ago, I took early retirement and wanted to give up some of my time to do some
local charity work. I approached several charities and decided Compaid was the best by far. I have
an interest in computing, I’m sociable and like working with people, I found Compaid to be the
perfect match.
Compared with other charities, I’ve found that Compaid demonstrates tremendous flexibility and
adaptability to suit clients and their changing needs. Staff and volunteers are always willing to help
others. I volunteer one day a week and spend time with a different mix of clients, their requests are
varied and we make it an enjoyable learning session. I always find the atmosphere in the training
centre to be friendly and helpful. I get a real feeling of achievement at the end of the day when I’ve
helped clients whether it’s completing a major task or just a chat and I am learning all the time.
Eric, Training Centre Volunteer
Being retired from the Metropolitan Police I found myself with
some free time and although I already volunteered one day a week for
the Kent and East Sussex Railway in Tenterden, I wanted to find
something to fill at least one of my other free days. When I came
across the ad for Compaid’s Volunteer Driver position I thought that
this would suit me. Volunteering at Compaid is very rewarding and
enjoyable. Everyone is very friendly and you are made to feel welcome
from the start. I meet and talk to people from all walks of life and every
day is different.’ Andy, Volunteer Driver
Why do I like volunteering at Compaid?
Volunteering at Compaid for me was a way to give something to the
local community. I have an IT skills background and when I moved to
Kent I wanted to find something that made use of those skills.
What I was NOT expecting is how much Compaid has given to me.
There is such a sense of family and great humour among the clients,
volunteers and staff. People always have time for each other at
Compaid.
Sairah, Training Centre Volunteer and
Volunteer Representative on the Board of Trustees

If you're not paid, why on earth do you do it? ‘This was the question asked by a passenger, when
I told them that I drive for Compaid as a volunteer. It made me laugh, but it's actually a good
question. I was lucky enough to be able to take early retirement but I didn't feel ready to stop all
work, and had a look at the voluntary sector. I have always been fascinated by driving, so driving a
minibus caught my imagination, and doing it in a useful way seemed perfect. I could give clever
sounding reasons about wanting to give, but I actually get a lot back. I've had the chance to drive
with some very experienced drivers, including ex-police drivers, and have improved my own
standards as a result.
But the greatest gift is the people I meet. The way that the clients meet the challenges of life is
humbling. And yet, when I collect them they are more concerned about me than themselves. They
laugh and joke with me and when I take a group on a shopping trip, they chat non-stop, it's a real
social event. What do I enjoy about volunteering? When I go home after a day driving, I know
I have made the day a bit better for some people. You can't buy the warm feeling that gives you.’
Ray, Volunteer Driver

Volunteer Feedback Comments
“I have made strong friendships with some of the other volunteers, and both my physical and mental
health have improved through my involvement with Bradbourne RDA”.
“I strongly believe in ‘putting something back’ and the RDA has provided me with the perfect
opportunity to do this. It is really enjoyable meeting all the riders and working with the ponies, and
my upholstery skills have come in handy for repairing the ponies rugs. The Bradbourne RDA Group is
run entirely by volunteers with no paid staff and I firmly believe this creates something very special in
which the volunteers themselves can flourish, as well as the clients”.
“I was suffering from drug resistant depression resulting in nine months in hospital. Bradbourne RDA
and the riders and helpers were always supporting me, giving me a reason to get up in the morning. I
feel that RDA helped me an enormous amount and has enabled me to resume a normal life and to
meet and make new friends”.
From a volunteer sad she had to leave us – “Thank you so much for my time here. I have had such a
memorable experience that I will never forget. I’ve met some amazing fellow volunteers and riders
for which I’m very grateful and not forgetting the lovely horses which I shall miss very much. This
experience has taught me a lot of things including how to manage my free time which previously I
was unsure of”.

The Sue Ryder shop in Tonbridge are looking for someone who would want to join our team
and train as a lead volunteer. You could be someone who would like a little more
responsibility or who would like to brush up on their employment skills. The Lead Volunteer
Role supports the Manager by being responsible for the shop in the absence of paid
staff. Training would include till operations, banking, working with the volunteer team,
preparing stock for the shop floor, promoting Sue Ryder and offering excellent customer
service.
To find out more ask Toni or Viv 01632 362757 or pop into the shop and have a look around.

JOIN OUR TEAM
Time on your hands? Wondering how you can help your community? Ponder no longer, Number
One Community Trust needs you!
Located in the Snowfields / Ramslye area of Tunbridge Wells, we are looking for volunteers to
help with all our activities, from support in the cafe, general maintenance through administration
and accounting enabling the smooth management and operation of activities for the community.
Our main Hall is available for events 7 days a week, the Cafe is open Monday to Friday 9am to
3pm. With regular social and community activities from YMCA, Scouts, Parkinson’s Group, Tai
Chi, Language, Youth engagement and special social events. We facilitate pre-school care and
local KCC Library activity encouraging and promoting, education and wellbeing for all in safe and
inclusive environment.
Come on find out more, get in touch with Melissa by
Tel: 01892 514544 Email: onecommunity@btconnect.com
GO ON ACT NOW!
About us: https://www.numberonecommunity.org/

Health Walks are a regular free, easily accessible walk of 30-90 minutes that are being set up
around the borough. The scheme is co-ordinated by Tunbridge Wells Borough Council but
run out of local GP surgeries and charities. We are looking for volunteers to help lead the
walks or act as a back marker to walk with the slower paced walkers.
This is a great opportunity for a friendly sociable person who wants to help enable others to
enjoy walking in our beautiful parks and greenspaces.
If you are interested and would like to have an informal chat then please contact
stuart.smith@tunbridgewells.gov.uk or phone 01892 554411.

The British Heart Foundation is recruiting for volunteers to work
in the fashion store in Mount Pleasant Road in Tunbridge Wells
(opposite the station).
We have a variety of volunteering opportunities ranging from
hanging clothes to be steamed to go on sale, tagging clothes to be
priced, till volunteers, pricing books, DVDs and CDs for sale and
volunteer driving to collect donations. Age from 15 +, training will
be provided. Call in at the shop or telephone 01892 518587.
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A service for Special Educational Needs and Disabilities
Helping you to make informed choices

Do you have the time to be a volunteer Independent
Supporter?
Could you support and empower parents and young
people to be equal partners in decisions made about
their special educational needs/disabilities?
Volunteer applications are welcome from parents and anyone who has
knowledge, experience and understanding of Special Educational Needs and
Disabilities and have the skills and dedication to work with parents, children
and young people to help them express their views.
To find out more contact:
Tel: 03000 412 412
Email: iask@kent.gov.uk

Local volunteer power needed to help turn Kent’s young people into
tech ninjas

0300 303 1555

Kent has been selected as one of two parts of the UK to host a new initiative which will see
thousands of the county’s 200,000 7-17 year-olds get together to learn to code and create with
technology in a fun, creative environment at CoderDojo clubs.
The charity running the project – the Raspberry Pi Foundation – is now looking for adult
volunteers who can spare just a few hours a month over evenings or weekends to support the
brand new CoderDojos with ‘volunteer power’.

If you’re passionate about inspiring young people – including your own children – to be creative
with technology you can sign up now to be part of CoderDojo’s team of volunteers.
Visit coderdojo.com/volunteer-kent to find out more.
Within each CoderDojo volunteer team, the charity is looking for a mixture of people with
different skills, including:




Programming experience – some familiarity with coding
Some experience with young people – ranging from supervising a play date to coaching a
school sports team
Creativity – this could be in working life or your spare time

Volunteering gives people the chance to develop teamwork and digital skills, meet new people
and give back to their local community. There’s no need to teach or stand up at the front –
volunteers are there to support smaller groups of young people with projects that the young
people lead and are excited about.
The project is being delivered in partnership with Kent County Council Libraries and will see five
CoderDojos launch in Canterbury, Tonbridge, Sevenoaks, Ramsgate and Gravesend.
If you’re passionate about inspiring young people to be creative with technology you can sign
up now to be part of CoderDojo’s team of volunteers. Visit coderdojo.com/volunteer-kent to
find out more.
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Trustee for Alzheimer’s & Dementia Support Services –
Award Winning Charity in North West Kent
Alzheimer’s & Dementia Support Services is a local dementia charity, based in Northfleet,
operating mainly across North West Kent. It provides services for people living with
dementia, both the person with the condition and their carers and families. Alzheimer’s &
Dementia Support Services offers a broad and varied range of services to meet the needs of
our client group. It is a medium sized charity with a staff group of 63 (17 full time
equivalent, and a significant number of volunteers).
We require two trustees to join our energetic and committed group of trustees. You will be
a vital part of the Trustee committee, which currently meets with the CEO every month for
approximately 2 hours. Additional meetings are also arranged as needed. We are ideally
seeking trustees with experience of the Care Industry and Quality Assurance / Fundraising
& Business Development / Marketing and PR / Technology / Digital Media / Human
Resources and / or Carer priorities and experience of the Voluntary Sector. However, if you
feel you can contribute other skills to Alzheimer’s & Dementia Support Services, please
contact us – we can arrange an informal meeting with current trustees.
Additional information can be provided on request.
Application Contact:
Ms Liz Jewell
CEO
Alzheimer’s & Dementia Support Services
Safeharbour
Coldharbour Road
Northfleet
Kent
DA11 8AE
Registered Charity No. 1173379 (1024385)
info@alz-dem.org
01474533990
www.alz-dem.org
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‘I work for Leonard Cheshire Disability, a charity which supports disabled adults and
young people.
I am based at a residential home for 24 disabled adults
at Chevening Road, Chipstead Lake, Chipstead, Sevenoaks with residents ages’
ranging from the 30’s to 80’s. We are a care home and not a nursing home and try
to encourage independence amongst our service users as much as possible.
We are situated in a beautiful setting, opposite Chipstead Sailing Lake and have a
very large garden. We used to have a number of volunteers who came in regularly
to look after the garden for us but, unfortunately, these volunteers have become
older and can no longer help us. The garden is now becoming more and more
out of control and access for wheelchair users is becoming very limited, despite the
efforts of staff to try and help in the garden when they can.
We do not have
access to many volunteers as people’s lives are so busy.

The grass is cut every fortnight but we would love to have volunteers coming to
Chipstead Lake to help carry out general gardening for us, weeding, cutting back,
planting etc. – whether for the pure pleasure of gardening, to gain experience of
working in a large garden or because they enjoy giving back to the community –
volunteering can be a one-off or regularly’.
Barrie-Anne Dowling, Chipstead Lake Services, Leonard Cheshire
Telephone: 01732 459510
Email: barrie-anne.dowling@leonardcheshire.org

To find out more about volunteering in your local community,
please get in touch

Tonbridge, Sevenoaks, Tunbridge Wells

@Volunteering_WK

volunteering@imago.community
01892 530330

VolunteeringWK

www.imago.community

