
 

JOB DESCRIPTION AND PERSON SPECIFICATION 
 

JOB TITLE:  Social Prescribing Care Coordinator- Cancer Specialism 

Employed by: Imago 

Responsible to:  Social Prescribing Manager 

Working hours: Full time, Monday to Friday. Flexibility required as occasional evening 
or weekends needed  

Background: Imago is a social action charity delivering an innovative range of services to 
individuals, voluntary and community organisations and private and public-sector agencies. 
We work in Kent, East Sussex, Medway and London. Underpinning our work is a 
commitment to excellence, evidencing impact and safeguarding vulnerable people 

Purpose of Role: Care Coordinators support adult cancer patients and assist them through the 
healthcare system by acting as a patient advocate and navigator, empowering and educating 
individuals to promote and support their independence 
 

RESPONSIBILITIES AND DUTIES  

 Identify patients by receiving information about transfers of care (including hospital 
admissions and discharges) and from internal practice intelligence; identify patients to 
discuss at PCN level MDTs with a view to reducing unplanned admissions and 
exacerbation of conditions 

 Talk to patients, and where appropriate their families and/or carers, about their 
condition and medication; liaise with clinical colleagues regarding medication, specific 
instructions and how to access repeat prescriptions and reviews 

 Develop a care plan to address patients’ personal health care needs; ensure care plans 
are maintained, updated, and uploaded to all relevant systems for sharing with other 
providers 

 Assist and empower patients to consult and collaborate with other health care 
providers and specialists to set up patient appointments and treatment plans; check in 
on patients regularly and evaluate and document their progress 

 Signpost team members, service users and carers to relevant services including the 
PCN Social Prescribing Link Worker Service 

 Liaise with PCN clinicians responsible for frailty regarding patients that are identified 
as needing ongoing support; liaise with acute trusts, hospices, community and social 
care providers as required 

 Keep accurate and up-to-date records of contact with patients, carers and professionals, 
including use of EMIS to record patient contact on the medical record; use accurate 
SNOMED codes to record patient contacts and interventions, for audit purposes and 
monitoring/measuring outcomes 

 Manage reporting required and associated within the DES specifications for required 
services; coordinate the Quality Improvement work; complete audits to review and 
promote best practice  

 Liaise with Cancer Research UK to ensure the PCN are focusing on areas of 
improvement based on population health 



 

 Provide data, reports and case studies to line managers  

 Take part in comprehensive induction, training and development; adhere to Imago 
policies; work with an understanding of lone working, confidentiality, data protection, 
and health and safety principles 

 Have a commitment to equal opportunities, ensuring services are accessible to all 
sections of the community 

 

ESSENTIAL SKILLS AND EXPERIENCE 
 Experience of working directly in the NHS or Adult Social Care; and an 

understanding of the needs and treatments of patients with different diagnoses of 
cancers 

 Demonstrable commitment to professional and personal development 

 Training in motivational coaching and interviewing or able to demonstrate 
competency based on experience 

 Ability to work independently and as part of a team; to meet objectives, achieve 
targets and work to tight deadlines 

 Able to listen, empathise with people and provide person-centred support in a non-
judgemental way; able to get along with people from all backgrounds and 
communities, respecting lifestyles and diversity 

 Able to support people in a way that inspires trust and confidence, motivating others 
to reach their potential  

 Excellent IT and communication skills 

 Demonstrates personal accountability, emotional resilience and works well under 
pressure; confident working within professional boundaries 

 Good level of education, ideally degree level or equivalent 

 Hold a full driving licence with business insurance and have access to own transport 

Desirable Experience 

 NVQ Level 3, Advanced level or equivalent qualifications or working towards 

 Experience of medical/GP clinical IT systems  

 

Post is subject to references and a satisfactory enhanced  

Disclosure and Barring Service check 


