January 2022

West Kent Volunteer Centre

The Volunteering Team

Do you want to make a difference and support the British Red Cross? You can
do both when you join as a Customer Service Volunteer at our new location in
Tunbridge Wells
The Coronavirus pandemic has meant that people need our support more than ever. By joining our
Mobility Aids Team as a Wheelchair Volunteer, you can be there for people when they need it the
most, whilst making a difference in your community.
We have recently opened a new Mobility Aids retail store at Royal Victoria Place, Tunbridge Wells
and are seeking volunteers to run it.
What you will be doing
You will be providing great customer service issuing wheelchairs/equipment and receiving returns,
using a computer-based stock control system, demonstrate safe use of the equipment, receiving
payments / donations, dealing with enquiries from people wanting to hire/loan a wheelchair or other
equipment (online, phone and in person).
The skills you need
Physically

able to safely lift or move wheelchairs and other mobility equipment.
• Some customer service experience is desirable.
• Enjoy meeting people and good interpersonal skills.
• Able to work independently and in a team.
• Good IT skills and able to complete on-line training.
• Able to commit to a regular shift on a weekly basis.

What’s in it for you
• Meet new people and be part of a dynamic and inclusive team.
• A great opportunity to use your existing skills or gain new ones.
• All training and induction for the role (there is no charge for training).
• Reasonable pre-agreed travel expenses for the role including for attending training.
• An opportunity to be part of the world’s largest humanitarian organisation and the knowledge
that you are making a positive difference to people’s lives.
If you can spare a few hours per week you can
help get people moving again after an illness or
injury.
For more information email us at

wheelchairvolunteer@redcross.org.uk or
call us on 03000 040309.
To apply go to, https://bit.ly/CSVTunbridgeWells

Under-18s: Due to Covid19 restrictions we regret that we
are currently unable to provide the required level of
supervision, so we cannot offer this opportunity to
under18s in most of our locations. Contact us at
wheelchairvolunteer@redcross.org.uk to check what is
available in your locality

Befriending Volunteers
Sevenoaks and Tonbridge Age UK run a Befriending Service where elderly people in
the community who are lonely and unable to get out to meet people, have a
befriender to visit them at home once a week for company and a chat.

The social and emotional support a volunteer befriender provides can make all the
difference to someone who may not speak to another person for days at a time.
Volunteers are from all walks of life and all ages (from 18 years old). What they
have in common is a liking and respect for older people and a willingness to
commit to one hour a week. Befrienders are cheerful, friendly, people with a
genuine interest in others.
If you would like to find out more about volunteering as a Befriender either in the
Sevenoaks or Tonbridge area please call Julia Cronin on 01732 366100 or find out
more by visiting the link below:
Age UK Sevenoaks and Tonbridge Befriending volunteers

Trustee Roles
Chair of Trustees
We are seeking a dynamic individual to join our Board of Trustees as Chair. You will
leading a well established charity which breaks down the barriers of digital, social and
economic exclusion for disabled, older and other vulnerable people within Kent.
As Chair, you will work alongside 11 other Trustees to set the strategic direction for
Compaid as it navigates its way out of the recent Covid pandemic. You will have line
management responsibility for our long serving Chief Executive, who manages the
charity on behalf of the Board.
Board meetings will be held in person quarterly in Paddock Wood, with the Chair also
expected to attend meetings of our Finance and Income Generation sub-committees.
These sub-committee meetings will be conducted remotely using Zoom. Regular
meetings and communications with the Chief Executive are also expected. In total, the
role may take up on average two days per month.

Trustee
We are seeking someone to join our passionate and enthusiastic Board of Trustees.
Collectively, Compaid's Trustees set the strategic direction for the charity, and monitor
our performance and impact against agreed targets.
We are particularly interested in speaking to individuals with some experience of road
passenger transport, or digital inclusion. These are Compaid's core services, and we
are keen enhance the Board's knowledge and direct experience in these areas.
Our Board is committed to diversity in all its forms, and welcome applications from
individuals with any background.
Board meetings will be held in person quarterly in Paddock Wood, and all Trustees are
expected to join at least one of our sub-committees - either Finance or Income
Generation. These additional quarterly meetings will be held online using Zoom.
To apply for either role visit our website: www.compaid.org.uk/get-involved/
volunteering-for-us/
If you would like have an informal conversation about either role, please contact our
Chief Executive, Stephen Elsden, by phone on 07935 090643 or by email
at stephenelsden@compaid.org.uk
The closing date for applications is Friday 28 January 2022.
charity registration number 1064160

Events Volunteer Opportunities
British Heart Foundation

London Landmarks Half Marathon 2022— Sunday 3rd April 2022
The London Landmarks Half Marathon takes place in central London. Starting by the Strand and finishing by
Downing Street, this event has over 500 runners taking part and raising funds for the British Heart
Foundation. We need your support to cheer on our runners from our cheer zone, to show how much we
appreciate their efforts and to motivate them to the finish line. Sign up to be part of the British Heart
Foundation team here - View Opportunity > British Heart Foundation (bhf.org.uk)

BHF London to Brighton Bike Ride – Sunday 19th June 2022
London to Brighton Bike Ride is the flagship fundraising event for the British Heart Foundation (BHF). Now
in its 45th year, it is Europe’s oldest charity bike ride. 2022 will see the much-awaited return of the event
after a 2 year absence due to the Covid-19 pandemic. 16,000 cyclists will take on the 54 mile challenge
starting at Clapham Common, London. Participants will follow the route through South London, Surrey and
Sussex before finishing at Madeira Drive, Brighton Sea Front. The BHF London to Brighton requires
hundreds of volunteers on Sunday 19 June 2022 to help deliver the event at our start and finish
site. Volunteers have a choice of shifts and opportunities which are to be confirmed in the coming
months. The start site will be located at Clapham Common, London. At the start site volunteers will be
needed to help out our information team assisting with participant queries and handing out maps, and at
our start funnels helping go guide cyclists to their correct start wave. To be part of the British Heart
Foundation Volunteer team at this event sign up here -View Opportunity > British Heart Foundation
(bhf.org.uk)

TCS London Marathon – Sunday 2nd October 2022
The London Marathon is an iconic marathon event taking place every year for the past 41 years. 40,000
runners in total take on the challenge. In 2022, the British Heart Foundation (BHF) is proud to be London
Marathon’s Charity of the Year. As a result, we anticipate over 1,500 runners taking part for the BHF and we
need your support to cheer them on at our 10 cheer zones along the London Marathon route as well as
providing pre and post event support. As a Charity of the Year volunteer, there will be a whole host of
incredible opportunities available to you. Join the thousands cheering on runners at the Cutty Sark, check in
at the famous Tower Bridge crossing or join us on the prestigious streets of Westminster. To ensure you
have the ultimate London Marathon experience, you will also have the chance to volunteer at two iconic
locations en route. Your support will show runners how much we appreciate their efforts and motivate
them to the finish line. Sign up here to be part of the BHF Team. View Opportunity > British Heart Foundation (bhf.org.uk)

.

Putting you in the driving seat
Transport is a means to independence, but when you are unable, too poorly or wary of using public
transport then isolation and loneliness can become the normal.
Dial 2 Drive has a fantastic team of volunteer drivers who use their own cars to offer a lifeline to
local older or less mobile people, helping them get to their appointments and with trips out and about.
If you are looking for a volunteering role that is flexible enough to fit around your other activities, where
you can volunteer for one drive a month or more, with expenses reimbursed, then look no further!
Dial 2 Drive supports people living in the Kent districts of Tunbridge Wells, Tonbridge, Sevenoaks and we
are also looking to recruit drivers to meet the demand from residents in Swanley, Dartford and Gravesham.
Our drivers have been busier than ever as we have been helping transport people to Covid vaccination
appointments.
To find out more, visit our website for details and an application form. One of our Coordinators will be in
touch to have an informal chat and answer any questions. If you both feel the role is right for you then we
would take up references and carry out a DBS check before offering you a drive. It is a great role and one
that makes such a difference to those who need it.
“Meeting new people, seeing new parts of my local area and helping those who need it the most— that’s
why I volunteer for Dial 2 Drive.”
https://imago.community/Community-Services/Dial2Drive/Volunteer
Email driving@imago.community
Call 0300 777 1200
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