November 2018

West Kent Volunteer Centre

This was a big week in the volunteering world. We celebrated
both World Kindness Day (13th Nov) and Trustees Week (12th-16th
Nov).
Volunteers are vital to the successful running of many charities and
the act of volunteering brings benefits to the volunteer. If you’re
interested in volunteering have a look inside this edition to see if
any of the opportunities being advertised would suit you.
Contact details are given with each advert but if you would like to
talk about volunteering more generally call our volunteering team
on 01892 530330 or email volunteering@imago.community.
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We Are Recruiting Volunteers!
We are looking for enthusiastic & inspiring people to join
YMCA West Kent.
We have some exciting opportunities to join our friendly,
dynamic and caring teams
Bookkeeper Volunteer
Head Office, Tonbridge
Flexible hours

Part Time Van Assistants / delivery and warehousing
Tonbridge and Tunbridge Wells Furniture Stores

Part Time Retail Volunteers

Tonbridge and Tunbridge Wells Furniture Stores

Part Time Youth Worker Volunteers (afternoons/evening)
Tonbridge & Malling and Tunbridge Wells Area

For more information and application form please contact
Karen Warner on 01892 542209
or email karen.warner@westkentymca.org

YMCA West Kent | Tel 01892 542209 | Fax 08712 390677 | Email info@WestKentYMCA.org.uk
Mailing address - Head Office, YMCA Tower House, Vale Rise, Tonbridge, Kent TN9 1TB
www.WestKentYMCA.org.uk | Company Limited by Guarantee No 2512960 | Registered Charity No 803529
Registered Office - Head Office, YMCA Ryder House, 1-23 Belgrave Road, Tunbridge Wells, Kent TN1 2BP
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Social Media and Website Volunteer
Are you looking to get some experience of working in the charity and/or mental health sector? Do
you have skills in social media and/or website design?
Tunbridge Wells Mental Health Resource (MHR) is a small charity based in Tunbridge Wells and
Maidstone delivering mental health services to individuals across Kent. We want to see communities
in which individuals experiencing mental ill health are seen as people and not as an illness.
The Charity is steadily growing with exciting new projects and developments underway and in our
25th year, we are delighted to be the Mayor of Tunbridge Wells’ ‘Charity of the Year’.
We are very active in the local community with various fundraising events and as a result, we are
looking for a passionate and enthusiastic Social Media and Website Volunteer to work closely with
the Fundraising Manager and assist us with the promotion of these events, for approximately 6
hours per week.
Social Media: Through our social media channels - Twitter, Facebook, LinkedIn and Instagram, the
Volunteer will help us with content creation, promote events, encourage a dialogue on mental
health matters and help shape our channels as a brand. Knowledge of Hootsuite would be useful
although not essential.
Website: The Volunteer would also regularly update our website with details of upcoming events,
use the platform to promote our vision and mission and generally help build our presence online.
We will soon be re-designing our website and the Volunteer will play a key role in this process.
Knowledge of WIX would be useful although not essential.
The Volunteer role is office based, ideally on a Wednesday, although there is also the opportunity to
work from home and, whenever possible, we will also accommodate the Volunteer’s requirements
for preferred days.
The successful candidate will need to be able to work as part of a small team and ideally have an
interest in mental health matters.
If you are interested please send a copy of your CV and a covering letter explaining why you think
you should be considered to Leigh Attwood, Office Manager, by email leigha@twmhr.org.uk by the
closing date which is Monday 3rd December.

Do you understand the strain of
being a parent?
When Home-Start meets a family, lives change.
If you know about being a parent, are patient and
understanding and can volunteer for a few hours a
week to help a family you could become part of our
local Home-Start team supporting families across
South West Kent.

Home-Start volunteers visit families weekly in their
own homes.
Support can be offered for a variety of reasons
such as
isolation, multiple birth, parental or child illness,
disability and parenting issues.
We offer practical and emotional support to build the
families confidence and increase their ability to cope
with life’s ups and downs.
Apply now to join our free Preparation Course
starting in January 2019
For more information please telephone, Sarah or Lisa
on 01892 524916, or email
home-startswk@btconnect.com
Registered Charity No. 1105047 Company No. 5104961

Knole, Sevenoaks
Volunteering opportunity to join our Learning Team
What was life in the past really like? Learning Volunteers know how to make learning fun. They’re great
at inspiring young people and their families with practical activities and stories about how people at
Knole used to live.

What does this role involve?






Leading or helping with inspiring park walks, house tours or activity sessions for groups of school
children
Leading or helping with exciting family learning activities.
Outreach work with the local community.
Using and looking after the education rooms and the resources used for educational visits.
Working as part of a team to deliver the learning programme agreed by the learning team and
Knole learning staff.

So this is a role that will suit you if you are:





Someone who enjoys working with children and young people.
Full of enthusiasm and excited about telling stories.
Able to be engaging and interactive during delivery to groups of children so as to promote
positive memories and encourage repeat visits.
Someone who is able to work collaboratively both with the rest of the Learning Team and the
other volunteers and staff at Knole.

If you are interested you can:



Follow this link to full details and an application form that you can complete on line.
Or
Contact the Knole People Team:
Phone: 01732 467162
Email: knolevolunteers@nationaltrust.org.uk

Volunteer with Leonard Cheshire and Help Bridge the Digital Skills Gap
Do you know how to use Skype? Do you do your shopping online? Did you know that
25% of people with a registered disability are offline compared with 6% of the rest of the
UK? Help bridge the digital skills gap and learn new skills by volunteering with us.
We need friendly, patient people with a basic knowledge of IT to support disabled people
to access the digital world. You will make a difference by helping clients get set up on
free IT equipment, coaching people on how to use the internet, and email, building
digital confidence and troubleshooting basic IT issues. You don’t need to be an IT expert,
the most important qualities our volunteers need are patience and an ability to explain
things people may be unfamiliar with.
You will gain experience working with disabled people, training people, as well as
learning about the developing field of assistive technology. And if you volunteer with us,
you have the satisfaction that you have used your IT skills to support a disabled person
keep in touch with loved ones, apply for a job or pursue their interests. Ongoing training
and support will be provided along with expenses, as it’s important to us that our volunteers are not out of pocket when volunteering with us.
The role is very flexible to fit around your schedule and the needs of our clients.
However, we hope that our volunteers will commit to at least 4 hours a month for 3
months. The role will take place in various locations in your local area depending on the
needs of the client, including in a community centre, a residential care home or in a
person’s own home.
We’d love to have more people join us to bring the benefits of technology to disabled
people in Sevenoaks and the surrounding areas.
Please email digitalchamptions@leonardcheshire.org or call 020 3242 0281 to express
interest or ask any questions.

CURRENT VOLUNTEER VACANCIES – KENT COMMUNITY HEALTH NHS FOUNDATION TRUST
Day Hospital, Edenbridge War Memorial Hospital, Mill Hill, Edenbridge, Kent TN8 5DA
The service currently is open between 10am and 3pm Monday to Wednesday. The role will involve
interacting with those people (older adults) attending the day centre.
It will include encouraging attendees to take part in a variety of activities including arts and crafts,
puzzles, discussing papers, listening to music and gardening. The role also involves helping
attendees during lunchtime and engaging in conversation and group activities.
We are keen to hear from those wishing to use their personal skills and expertise for the benefit of
those attending the day hospital; this can include providing entertainment or social activities for the
group.
Meet and Greet Volunteer – Podiatry Department, Vicarage Lane, Ashford, TN23 1NJ
We need someone for two hours per session on a Tuesday and Thursday am or pm.
The volunteer will need to meet and greet clients and their carers/relatives when they attend the clinic
for their appointment.
Meet and Greet, Reception, Coxheath Centre, Coxheath, Maidstone, ME17 4AH
To provide a positive meet and greet facility for clients and their carers/relatives when attending a
clinic appointment at the centre.
To oversee the patient satisfaction survey following the clinic appointment using an iPad or advising
the patient as to other forms of accessing this (provide cards to identify online access or complete on
paper with the client).
Please contact Maria S Swaby, Voluntary Services Manager,
Tel: 01474 360508 or email kchft.volunteerservices@nhs.net or maria.swaby@nhs.net.
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Role

Counsellor Volunteer (Medway Young People’s Service)

Service

Medway YP service is a mix of supported housing and floating support for
people aged 16-24 who are homeless or at risk of homelessness. Some
require support with drugs and alcohol, self-harm, criminal activity, family
issues, along with homelessness
To provide emotional and therapeutic support to improve young people’s
self-confidence, identify and resolve negative thought processes,
implement constructive coping strategies and empower them to fulfil
attainable life goals.

Location

Medway - Gillingham/Rochester

Commitment Likely to be one or more weekly sessions, ideally for a minimum of four
months. Times and frequency will vary depending on your availability and
the needs of service users.
DBS

This role requires us to carry out a check through the Disclosure and Barring
Service

Support

Volunteers receive a thorough induction and have access to any relevant
in-house and external training
Volunteers have a named supervisor providing day-to-day support and
encouragement
Reasonable travel and lunch expenses will be reimbursed

Interested in applying for this role or have any questions? Please get in touch on 0300 333
6712 or drop us an email Centra.Volunteering@centragroup.org.uk

You don’t have to wait till January to start your New Year’s Resolutions!
For many people, winter and Christmas are a time when life is at its most isolating. Visually impaired
people in this country are at a very high risk of loneliness and getting out and about, is extremely
challenging at the best of time, without taking into consideration slippery wet leaves under foot in
autumn and the icy pavements of winter.
At Kent Association for the Blind, we provide a volunteer visitor service to those people who are at a
risk of loneliness, and would like some company. In Tunbridge Wells and the surrounding areas, we
currently have a waiting list of people who would love a befriender. If you could spare a few hours a
month we would love to hear from you.
For more information please contact Jo Wilkinson on 01622 691357 and remember November is the
new January!

Volunteer Activities Organiser
We are looking for a Volunteer Activities Organiser to facilitate simple craft activities for groups of children at Eden
Valley Museum once every school holiday. The activity would need to complement either a current exhibition,
artefact or theme within the museum. For example, a past activity involved making leather keyrings as Edenbridge
used to have a tannery. The role is suitable for a friendly, enthusiastic and articulate individual who enjoys working
with children.
Education Volunteer
We are also looking for a volunteer to help us with school parties. On occasion, school parties visit the Museum
with a particular theme or project to research. An Education Volunteer doesn’t require any research skills but the
ability to locate resources within the museum for the teacher. A suitable candidate needs to be friendly, articulate
and have the ability to write good written English as he/she would be required to liaise with schools to organise
visits. At the moment school visits take place at the our museum about 4 times a year or more.
Suitable candidates for either role would be fully supported.
Both roles provide opportunities for networking with other small museums. We are a member of the Wheels of
Time, a not-for-profit scheme based in Kent which was set up to encourage families to visit museums.
Please give me a ring if you would like further information:
Miranda Charalambous, Collections Coordinator, Eden Valley Museum
Telephone: 01732 868102 (available Tuesday and Thursday am)
Website: www.evmt.org.uk

Biggin Hill Memorial Museum
Biggin Hill Memorial Museum (BHMM) will be opening to the public in Winter 2018. We will tell
the story of Britain’s most famous fighter station from its role in the First World War to the building
of St. George’s Chapel of Remembrance in 1951. The museum will also preserve the historic
memorial Chapel and surrounding landscape, including the Garden of Remembrance.
We are looking for volunteers to help create a welcoming and engaging visitor experience. If you
enjoy meeting new people, have an interest in history and would enjoy volunteering with our small
and dedicated team, we’d love to hear from you. You will have the chance to help shape the feel
of our new museum, ensuring a world-class welcome to our visitors. In return you will get
training, support and valuable experience in a museum at a very exciting moment.
We have four major roles – Museum Welcomer, Host, Presenter and Café Host. There will
also be more ad hoc opportunities for those interested in working with the museum collection or
undertaking research.
If you would like to get involved email hello@bhmm.org.uk.
Biggin Hill Memorial Museum, Main Road, Biggin Hill,
Westerham, TN16 3EJ.

The Witness Service is a volunteer-led service offering support to witnesses giving evidence
in court. We also offer specialist support to Vulnerable and Intimidated Witnesses via our
Outreach programme, and we're currently looking for new volunteers across Kent to provide
this service.
Outreach volunteers are supported by a dedicated Team Leader, and work alongside other
volunteers to help prepare and support vulnerable witnesses, including children and those
with learning difficulties, as well as victims of domestic or sexual violence. Volunteers meet
with witnesses prior to the trial date, and take them into court for a familiarisation visit in
advance. They also support witnesses when they give evidence in court or via video link, and
meet them again after the trial.
We are looking for caring, committed and non-judgmental people with good communication
skills to join us. For more information, please contact Emma Manwaring, Team Leader
(Volunteer Development) - emma.manwaring@citizensadvice.org.uk or call 07584 489 294.
To access the full role description for an Outreach Volunteer, or to apply for a role, please use
the following link:
https://www.citizensadvice.org.uk/about-us/citizens-advice-witness-service/

The British Heart Foundation charity shop in Tunbridge Wells is looking for lots
of lovely volunteers. We are looking for everything from price taggers, to shop
assistants, to book and music lovers to help sort out our donations. We have
lots of opportunities and can give lots back too. Our volunteers gain valuable
experience equipping them with skills which enable them to go on to paid
employment, they also meet new people and really enjoy their time with us!
If you would like to help contact Carolyn Carter, Retail Volunteering Manager by
email carterc@bhf.org.uk or call 07384 795676.

Macmillan Crossroads Care Kent & Medway Volunteer Service
Volunteering can be wonderful and fulfilling, it can provide help and support to those who need it the most.
At Macmillan Crossroads Care Kent & Medway Volunteer Service, we support people affected by cancer and their
carers. Our team provide quality information and guidance, along with a helpful assessment process to understand
what support is needed. Currently our volunteers provide:

companionship

emotional support

light housework or gardening

social outings

shopping

escorting to medical appointments
Can you spare some time each week?
Do you have a good listening ear, the first and most important part of helping?
Do you have a special interest or skill that someone could benefit from?
Volunteering is a very positive addition to your CV as it can demonstrate your commitment to a work ethic and your
caring nature. There is also in-house training available for volunteers and volunteering expenses can be reimbursed
in line with our volunteering policy.
If you would like any more information, please call Jen or Charley on 03450 956701 then press option 3 or email us
at: charley.macmillan@crossroadskent.org. If you would like to volunteer for us please download an application
pack on our website:
http://www.carerskm.org/Home/VolunteerService
https://www.facebook.com/MacmillanEKVolunteerService/

Spa Valley Railway Volunteering Roles

The Spa Valley Railway is a heritage railway which runs between Tunbridge Wells and
Eridge. There are lots of ways that you can volunteer with Spa Valley Railway. One of
the roles is with the catering department. We require catering volunteers to work in our
buffet car at Tunbridge Wells West station or on the train in bar car 'Kate' serving drinks and
light refreshments to our customers. These roles include the making of and preparing
Cream Teas and our Morning Coffee service. All of the contents are already produced, it
is simply a case of serving it to customers. We are looking for individuals who like to be
around people and enjoy interacting in a friendly and helpful manner.
For more information or to apply contact Jonnie Pay, Acting General Manager/
Commercial Manager by email - jonnie.pay@spavalleyrailway.co.uk.

Ready for your next adventure?
We are currently looking for people to help bring our special places alive. Join us for a
taster session at Chartwell House or pop in to one of our winter coffee mornings to find
out more about how to get involved.
Taster Sessions: 1st, 2nd, 8th, 9th, 15th and 16th December 2018
Coffee Mornings: 16th January 2019, 9th and 19th February 2019
For more details, call 01732 868 1189 or visit www.nationaltrust.org.uk/chartwell.

Volunteer at The MoonWalk London 2019! Event Volunteering with Walk the Walk is a fun, rewarding and
memorable experience... we couldn't do what we do without YOU!
Over 2,000 amazing Volunteers form the backbone of the Walk the Walk Team, providing support,
encouragement and (most importantly) hugs to the Walkers during our iconic MoonWalk challenges.
Whether you are new to us, an ex-walker or a seasoned member we would love you to join our incredible
family!
Thousands of women and men take part in The MoonWalk London... a Night Walk starting in the evening of
Saturday 11th May right through to Sunday afternoon. There are over 30 roles to choose from and, for the
benefit of our Volunteers, these are split into manageable stints... although there are some amazing
Volunteers who spend the whole time with us! On the night you will be provided with training, a t-shirt,
cap and free light refreshments. You will also meet new people and develop your skills …. why not bring
your friends and family along to share this unique experience!
Entries will open in January, in the meantime, please Register your Interest! Help us give breast cancer
the push!
www.walkthewalk.org/volunteer/moonwalk-london-2019-volunteer/

Social Prescribing Volunteers

Imago is delighted to be able to provide a new Social Prescribing service in the
Dartford, Gravesham and Swanley areas. The Social Prescribing service provides
free short-term intervention and support to adults with complex health and social
care needs living in the community.
The support develops the client’s confidence, self-esteem and resilience, with a
longer-term aim of reducing dependency on GP and health services. Social
Prescribers work with individuals to enable them to look after their own health
and wellbeing, to connect with others and to stay independent.

There are opportunities to volunteer as a peer mentor alongside the Social
Prescriber staff team to support the client to progress and achieve their desired
outcome; this may take the form of the volunteer visiting the client at home or
meeting them in a community-based setting. You could provide help in a number
of ways such as helping with household bills or budgeting, having a chat over a
cup of tea, introducing people to a social activity or setting up and running a
befriending group.
If you would like to volunteer please complete the online application form:
https://imagocommunity.typeform.com/to/CZemmS.
Email volunteering@imago.community for more information about the role or the
service.

Finance Assistant Volunteer
One day per week (Monday or Friday), Tunbridge Wells
Imago runs Short Break fun clubs for disabled children across the 12 districts of Kent. A key aspect of
the Finance department is to make sure pro formas are submitted every month for each club. The pro
forma acts as a financial record for each trip, with how much was spent and how much collected from
the young people on each date.
As a Finance Assistant the role would involve:

Ensuring that all pro forma are submitted for each date a club is run.

Checking the receipts received and paid for clubs match with what is input on our Quickbooks
accounting system.

Doing a weekly reconciliation of the petty cash. This includes recording on our Quickbooks accounting system all shop receipts and any other funds that have arrived in.

Ensuring the petty cash balance matches the total cash in hand.
To apply for this role please email volunteering@imago.community.

To find out more about volunteering in your local community,
please get in touch

Tonbridge & Malling, Sevenoaks, Tunbridge Wells

@Volunteering_WK

volunteering@imago.community
01892 530330

VolunteeringWK

www.imago.community

